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Thank you very much for using TOYO products.

Please be advised that sales support and technical support for TOY O products are terminated based on our product
lifecycle policy. This document describes our policy on the end of product life cycles and indicates the services
available from us until sales and support ends.

»  Covered Products
® SYNESIS
® NetEyez / NetEyez Security

»  Policy on End of Product Life Cycles
1. Inthe products covered by this document, when end of sales (EoS) is determined for a certain model,

notification of such will begin no later than three months before EoS. This notification is given on our
website (below) and, to those who have completed member registration after product purchase, via email.
https://www.toyo.co.jp/ict/contents/detail/synesis_support_information_en

2. Customers may enroll their EoS products in an annual support service! for a period of one or more years
and renew this service. Note that this must be done within the period of service. After the service period has
elapsed, it is not possible to enroll again or renew the service, backdated to the end of service.

Neither can customers enroll products or renew enrollment in an annual support service once five years
have passed since the original date of delivery.
1: For details on an annual support service, refer to the separate support contract.

3. EoS products are no longer eligible for support (EoL) once five years have passed since EoS.

4. Until the end of support (EoL), repair is available for a fee. However, depending on the affected part,
repairing the products may not be possible. Note that any separately contracted arrangement, such as an
annual support service, takes precedence.

Table 1. Changes in service provided at the end of product life cycles

3 Effective 5 Years
Description Months | Date 1Year | 2 Years | 3 Years | 4 Years After

Before | (E0S)

After After After After (Eol)

Notification of end of sale
Enrollment/renewal of an annual support service
When enrolled in an annual support service?
Hardware repaired at no cost
Q&A support provided
Pattern definition information
Patches provided
New software provided®
When not enrolled in an annual support service
Hardware repaired for a fee

2: Enrollment in an annual support service is generally possible within five years from the date of delivery.

3: The period in which new software is provided is generally within one year from EoS. For models not listed on our

price list, the period is 13 months from the end of month of shipment. However, depending on the configuration of the

model not listed, it may not be possible to provide it even within the period.
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